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§ 367.9210 Account 921, Office supplies 
and expenses. 

(a) This account must include office 
supplies and expenses incurred in con-
nection with the general administra-
tion of service company operations as-
signable to specific administrative or 
general departments and not specifi-
cally provided for in other accounts. 
This includes the expenses of the var-
ious administrative and general depart-
ments, the salaries and wages of which 
are included in account 920, Adminis-
trative and general salaries (§ 367.9200). 

(b) This account may be subdivided 
in accordance with a classification ap-
propriate to the departmental or other 
functional organization of the service 
company. The following items must be 
included in this account: 

(1) Automobile service, including 
charges through clearing account. 

(2) Bank messenger and service 
charges. 

(3) Books, periodicals, bulletins and 
subscriptions to newspapers, news-
letters, tax service, and other similar 
items. 

(4) Building service expenses for cus-
tomer accounts, sales, and administra-
tive and general purposes. 

(5) Communication service expenses 
to include telephone, telegraph, wire 
transfer, micro-wave, and other similar 
items. 

(6) Cost of individual items of office 
equipment used by general depart-
ments which are of small value or 
short life. 

(7) Membership fees and dues in 
trade, technical, and professional asso-
ciations paid by a utility for employ-
ees. (Company memberships must be 
included in account 930.2 in § 367.9302.) 

(8) Office supplies and expenses. 
(9) Payment of court costs, witness 

fees, and other expenses of legal de-
partment. 

(10) Postage, printing and stationery. 
(11) Meals, traveling, entertainment 

and incidental expenses. 
(c) Records must be so maintained to 

permit ready analysis by item showing 
the nature of the expense and identity 
of the person furnishing the service. 

§ 367.9230 Account 923, Outside serv-
ices employed. 

(a) This account must include the 
fees and expenses of professional con-
sultants and others for general services 
with the exception of fees and expenses 
for outside services of account 928, Reg-
ulatory commission expenses 
(§ 367.9280), and account 930.1, General 
advertising expenses (§ 367.9301). Sepa-
rate subaccounts must be provided for 
auditing, legal, engineering, manage-
ment consulting fees and any other 
fees for professional or outside serv-
ices. 

(b) Records must be maintained so as 
to permit ready analysis showing the 
nature of service, identity of the per-
son furnishing the service, affiliation 
to the service company, and, if allo-
cated to more than one company, the 
specific method of allocation. 

§ 367.9240 Account 924, Property in-
surance. 

(a) This account must include the 
cost of insurance or reserve accruals to 
protect the service company against 
losses and damages to owned or leased 
property used in service company oper-
ations. It also must include the cost of 
labor and related supplies and expenses 
incurred in property insurance activi-
ties. 

(b) Recoveries from insurance compa-
nies or others for property damages 
must be credited to the account 
charged with the cost of the damage. If 
the damaged property has been retired, 
the credit must be to the appropriate 
account for accumulated provision for 
depreciation. 

(c) Records must be kept so as to 
show the amount of coverage for each 
class of insurance carried, the property 
covered, and the applicable premiums. 
Any dividends distributed by mutual 
insurance companies must be credited 
to the accounts to which the insurance 
premiums were charged. The following 
items must be included in this account: 

(1) Premiums payable to insurance 
companies for fire, storm, burglary, 
boiler explosion, lightning, fidelity, 
riot, and similar insurance. 

(2) Special costs incurred in pro-
curing insurance. 

(3) Insurance inspection service. 
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(4) Insurance counsel, brokerage fees, 
and expenses. 

(d) The cost of insurance or reserve 
accruals capitalized must be charged to 
construction either directly or by 
transfer to construction projects from 
this account. 

(e) The cost of insurance or reserve 
accruals for the following classes of 
property must be charged as indicated. 

(1) Materials and supplies and stores 
equipment, to account 163, Stores ex-
pense undistributed (§ 367.1630), or ap-
propriate materials account. 

(2) Transportation and other general 
equipment to appropriate clearing ac-
counts that may be maintained. 

(3) Merchandise and jobbing property, 
to account 416, Costs and expenses of 
merchandising, jobbing and contract 
work (§ 367.4160). 

(f) The cost of labor and related sup-
plies and expenses of administrative 
and general employees who are only in-
cidentally engaged in property insur-
ance work may be included in accounts 
920 and 921 (§§ 367.9200 and 367.9210), as 
appropriate. 

§ 367.9250 Account 925, Injuries and 
damages. 

(a) This account must include the 
cost of insurance or reserve accruals to 
protect the service company against 
injuries and damages claims of employ-
ees or others, losses of such character 
not covered by insurance, and expenses 
incurred in settlement of injuries and 
damages claims. It also must include 
the cost of labor and related supplies 
and expenses incurred in injuries and 
damages activities. 

(b) Reimbursements from insurance 
companies or others for expenses 
charged to this account because of in-
juries and damages and insurance divi-
dends or refunds must be credited to 
this account. The following items must 
be included in this account: 

(1) Premiums payable to insurance 
companies for protection against 
claims from injuries and damages by 
employees or others, such as public li-
ability, property damages, casualty, 
employee liability, and other similar 
items. 

(2) Losses not covered by insurance 
or reserve accruals on account of inju-

ries or deaths to employees or others 
and damages to the property of others. 

(3) Fees and expenses of claim inves-
tigators. 

(4) Payment of awards to claimants 
for court costs and attorneys’ services. 

(5) Medical and hospital service and 
expenses for employees as the result of 
occupational injuries, or resulting from 
claims of others. 

(6) Compensation payments under 
workmen’s compensation laws. 

(7) Compensation paid while inca-
pacitated as the result of occupational 
injuries (See paragraph (c) of this sec-
tion). 

(8) Cost of safety, accident preven-
tion and similar educational activities. 

(c) Payments to or on behalf of em-
ployees for accident or death benefits, 
hospital expenses, medical supplies or 
for salaries while incapacitated for 
service or on leave of absence beyond 
periods normally allowed, when not the 
result of occupational injuries, must be 
charged to account 926, Employee pen-
sions and benefits (§ 367.9260) (See also 
paragraph (e) of account 926 
(§ 367.9260)). 

(d) The cost of injuries and damages 
or reserve accruals capitalized must be 
charged to construction directly or by 
transfer to construction projects from 
this account. 

(e) Exclude the time and expenses of 
employees (except those engaged in in-
juries and damages activities) spent in 
attendance at safety and accident pre-
vention educational meetings, if occur-
ring during the regular work period. 

(f) The cost of labor and related sup-
plies and expenses of administrative 
and general employees who are only in-
cidentally engaged in injuries and dam-
ages activities may be included in ac-
counts 920 and 921 (§§ 367.9200 and 
367.9210), as appropriate. 

§ 367.9260 Account 926, Employee pen-
sions and benefits. 

(a) This account must include pen-
sions paid to, or on behalf of, retired 
employees, or accruals to provide for 
pensions, or payments for the purchase 
of annuities for this purpose, when the 
service company has definitely, by con-
tract, committed itself to a pension 
plan under which the pension funds are 
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